Immigration and Commission de l'immigration
Refugee Board of Canada et du statut de réfugié du Canada

Complaint Form
How to file a complaint against an IRB member

Anyone may file a complaint against an Immigration and Refugee Board of Canada (IRB) member about conduct that is
believed to be contrary to the Code of Conduct for Members of the IRB.

For more information, see the Procedures for Making a Complaint about a Member, available on the IRB’s website at
www.irb-cisr.gc.ca.

To file a complaint against a member, please fill out the following form and mail to:

Director, Office of Integrity

National Headquarters

Immigration and Refugee Board of Canada
Minto Place, Canada Building

344 Slater Street, 14t Floor

Ottawa, Ontario

Canada

K1A OK1

A complaint can also be made to the Director of the Office of Integrity by email at this address: Integrity-Integrite@irb-
cisr.gc.ca.

Contact information of the person filing the complaint

First name Last name

Telephone number Email

Mailing address
Number and street Suite/unit number

City Province Postal code

Newfoundland and Labrador

Information about the complaint

Name of the member IRB case file number (if applicable)
Date of actions that led to the complaint Location of IRB proceeding (if applicable)
Central Region (Toronto)
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Description of your complaint:

In your own words, describe the conduct of the member. Please provide enough information so that the IRB will understand what
your complaint is about. Please provide any additional information that may support your complaint.

Please remember that a complaint must be about the conduct of a member. A complaint about a member’s decision will not be
accepted.
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